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Merchant Guide

BEST PRACTICE FOR ONBOARDING MERCHANT

A
DO'S

\/ —nsure terminal positioning is visible X Perform surcharging for debit/
to the cardnolaer. credit card transaction.

\/ The position and wire length of the X Impose minimum amounts or
terminal is sufficient for cardholder set a purchase limit for depit/
to reach the keypaad. credit card transactions.

\/ Display MyDebit, PIN & PAY,anc X Perform aouble swiping or
Mastercard decals at the cashier store any data of debit/credit
counter/entrance. card.

\/ To ensure the confidentiality and X Retaining any debit/credit card
security of Personal ldentification pelonging to Cardnholders.

("PIN") entered at the terminal.

v To notify the Bank on the terminal
failure within two (2) business days.

\/ Shariah compliance business activities.

Any further inquiries? Email us at Acquiring@bankrakyat.com.my



